REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF FINANCE
BUREAU OF INTERNAL REVENUE
March 30, 2015

REVENUE MEMORANDUM CIRCULAR NO. 14-2015

SUBJECT: Guidelines in the Filing, Receiving and Processing using the ELECTRONIC
PLATFORM OF BIR for Taxable Year 2014 Income Tax Returns (ITRs) BIR
Form Nos. 1700, 1701, 1702-RT, 1702-EX and 1702-MX, All June 2013 ENCS
version under Revenue Regulations No. 2-2014

TO . All Internal Revenue Officials, Employees and Others Concerned

This Circular is issued to provide guidelines in the filing, receiving and processing, using
the ELECTRONIC PLATFORM OF BIR for 2014 ITRs (BIR Form Nos. 1700, 1701, 1702-RT,
1702-EX and 1702-MX), as well as define policies for the filing of ITRs which are due on or
before April 15, 2015. This circular does not cover taxpayers who are not mandated to use
eFPS/eBIRForms and who have not opted to file electronically, and thus, the existing
procedures on manual filing shall apply.

For expediency, ease and convenience in filling-up the ITRs, all taxpayers mandated to
use eFPS and eBIRForms are advised to use the latest version of Offline eBIRForms Package
which can be accessed from the BIR website (www.bir.gov.ph) through the
eServices>eBIRForms link. Taxpayers using the said package can directly encode data,
validate the entries as it can do automatic computations, edit, save, delete, view, print and
submit their tax returns following the steps below:

Step 1. DOWNLOAD AND INSTALL the Offline eBIRForms Package;

Step 2. Select the form and FILL-UP by encoding data in the ITR;

Step 3. VALIDATE after completely encoding all necessary information. You may
still update/modify by clicking EDIT if needed, and indicate correct entries. Then
click Validate again;

Step 4. Click FINAL COPY (This is not applicable for eFPS);

Step 5. SUBMIT the accomplished tax return. An email message will be received
by the taxpayer.

Process Flow for electronic platform in Annex A. For eFPS, follow the detailed
guidelines shown in Annex B. For eBIRForms, follow the detailed guidelines shown
in Annex C.

For the purpose of determining the date when the returns are filed, it shall be the date
the original eFiling was duly submitted.

Taxpayers mandated to use eBIRForms and file electronically who had ALREADY
FILED MANUALLY, are MANDATED TO RE-FILE ELECTRONICALLY on or before
April 15, 2015. Those who re-file electronically on or before April 15, 2015 shall not be subject
to the P1,000.00 compromise penalty and 25% surcharge for wrong venue.
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The accompanying schedules and manual attachments (i.e. Financial Statements,
Statement of Management Responsibility (SMR), DVD-R with sworn declaration per RR No. 2-
2015 [BIR Form Nos. 2307/2316], etc.) shall still be manually filed within fifteen (15) days after
the electronic filing of the return, to the concerned LT Office/RDO where they are registered.
Together with the said schedules and attachments, the taxpayers shall also submit the duly
accomplished signed hardcopy of the ITR with printed email notification received from
eBIRForms facility. The Summary Alphalist of Withholding Tax (SAWT) using the Data Entry
Module of the BIR shall be emailed to esubmission@bir.gov.ph.

Juridical entities/corporations and individuals enrolling online their authorized
representatives need to submit to BIR a certification authorizing a maximum of three (3)
personnel to file returns under Section 52A of the NIRC (President or Authorized Representative
and/or Treasure/Asst. Treasurer of the Corporation). Individuals enrolling online for themselves
shall be automatically approved without submitting any documents to BIR.

All concerned are hereby enjoined to give this Circular as wide a publicity as possible.

(Original Signed)
KIM S. JACINTO-HENARES
Commissioner of Internal Revenue

H-2
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PROCESS FLOW FOR ELECTRONIC PLATFORM OF
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Annex B

The following guidelines shall be adopted by ALL TAXPAYERS. They shall use the

Offline eBIRForms Package and submit Online to eFPS facility:

1. DOWNLOAD the latest version of the Offline eBIRForms Package (with Annual

Income Tax Returns v2013 ENCS) from the BIR

@ssrvicss

o download tha
ackegs V4.7 .5 click hars.

| ;. emForms

, then click the T2 e e

logo.

Elactronic BIR Forma (sBIRFormse)

avarviaw

The Elactronic Buraau of Intemal Revenua Forms (eBIRForms) was devsloped pamarily to provide
taxpaysrs with an ahemative mode of preparing and filing tax rstums that is sasier and mons
convaniant. The usa of sBIRForms by taxpayars will improve tha BIR's tax retwm data captura and
storage tharaby anhancing afficisncy and sccuracy in the fiing of tax refume. Through the wse of the
downilogdable aBIRFoNMEs Software FPackags (also known a5 the OMine Package), taxpaysrs and
Acoraditsd Tax Agsnts (ATAS) will b2 abla to fill up tax rstums offline and submit it to the SIR throwgh

the Online sEIRForms Eyetam.

offline eBIRForme Package

The Offline sBIRFonms Packags 5 8 tax
Dreparation Soffwars that Allows LExpaysrs
and ATAS to gccomplizh or fill up tax forms
offline. Instead of the conwentional manual
procass of filling wpo tax rstums on prs-
printed forms that is highly suscsptible 1o
numan emor, axpayers/ATAS can dirsctly
sroods osta, validats, edit, savs, osists,
vigw, print and submit their tax rstums. The
packags can do automatic computations and
ngs the capability 1o validats information
srcoded Dy taxpayers/ATAS. Aftar filling out
the forms in this packags, taxpayers/ATAS
can submit it to the Cwline eBIRForms
SyEtEm.

Offline

online sEIRForma System

The Cmiline sBIRForms System is a filing
infrastructure  that accepts  fax
Submitt=d online and automatically computss
penafties for tax rsfums submitted beyond
due dats. The System creales SSCUMe USer
BCCOUNtE  for taxpaysrs, ATAS and  Tax
Softwars Providers (TSFs) for wse of the
online System, and sliows ATAS to file on
oenalt of their clisnts. The System alzo nes 8
facility for TEPs 1o 185t and cartity the data
genSrated oy heir 13x preparation softwars
[cartification is oy form}. It iz capaols of
scocspting rstums data filsd using cenifisd
TSP tax preparation softwars.

ratums

To go to the Online eBIRFOrME Syatam
alick hera.

Where * is the latest version of eBIRForms package.

website www.bir.gov.ph by clicking on

2. After downloading the zipped file, EXTRACT the installer file together with the Job Aid.
Double click the Offline eBIRForms Package.exe to start the installation.

@ Offline eBIRForms Package wd.7.% setup.exe
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3. CLICK/SELECT for the eBIRForms ICON (on your desktop or Start Menu), double click it.
Fill- up the profile information then, select the applicable BIR Form and FILL-UP all the
necessary information.

(w/ Annual Income Tax Rel (Fleasa Select) . &
BIR Form D805 - Payment Form
BIR Form 1600 - Monthly Remittance Return of Value-Added Tax and Other Percentage Taxes Withheld
BIR Form 1600WWP - Return of Tax on gs and Prizes
BIR Form 1601C - Monthly Remittance Return of Income Taxes Withheld on Compensation
BIR Form 1601E - Monthly Remittance Return of Greditable Income Taxes Withheld (Expanded)
BIR Form 1601F - Monthly Remittance Return of Final Income Tax Withheld
BIR Form 1602 - Manthly Remittance Return of Final Income Taxes Withheld
BIR Form 1603 - Quarterly Remittance Return of Final Income Taxes Withheld
BIR Form 1604CF - Annual Information Return of Income Taxes Withheld on Compensation
BIR Form 1604E - Annual Information Return of Creditable Income Taxes Withheld
BIR Form 1606 - ONETT Withholding Tax Raturn
BIR Form 1700 - Annual Income Tax Return
BIR Form 1701 - Annual Income Tax Return
BIR Form 1701Q - Quarterly Income Tax Return For Self-Employed Individuals, Estates and Trusts
BIR Form 1702EX - Annual Income Tax Return (EXEMPT)
Annull Income Tax Return (MIX|

BIR Form 17020 - Quarterly income Tax Ret
BIR Form 1704 - Improparly Accumulated Earnings Tax Return
BIR Form 1706 - ONETT Capital Gains Tax Return (Gapital Asset)
[ |BIR Form 1707 - ONETT Capital Gains Tax Return (Shares of Stock Not Traded Through LSE)
BIR Form 1800 - ONETT Donor's Tax Return
BIR Form 1801 - ONETT Estate Tax Retum LA
BIR Form 2000 - Documentary Stamp Tax Declaration/Return
BIR Form 20000T - Documentary Stamp Tax DEClaralluﬂfRElurn (one-time transactions)
BIR Form 2200A - Excise Tax Return for Alcohol Produ
BIR Form 2200AN - Excise Tax Raturn for Automobilas and Non-Essential Goods
BIR Form 2200M - Excise Tax Return far Mineral Products
BIR Form 2200P - Excise Tax Return for Petroleum Products -
{Ploase Selact) - ~ Fill-up

- | N W MESHER sod | |

NOTE: You may read the detailed procedures specified in the respective JOB AIDS included
in the downloaded package.

4. Click VALIDATE. However, you may still update/modify by clicking EDIT if needed, and
indicate correct entries, then click VALIDATE again;
Note: Ensure to click VALIDATE everytime the taxpayer EDITS the return.

Alternatively, you may open eBIRForms system and select the ITR previously attached
and submitted to eFPS by clicking on the VIEW button to retrieve the return.

Registered Name (For Non-Individual) )
jau corp

Registered Address:
|1 PASAY RD LEGASPI VILL MAKATI CITY

Zip Code: Telephone Number:

|1234 |os17000
List of BIR Forms:

BIR Form 1702RT - Annual Income Tax Return (REGULAR) ~| Fill-up
A WA\ N e |- ad

File Name Return Period Date Created

® 222222222000-1702RT-1213 03/31/2014 14:01:03
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5. Click on the SUBMIT button to file the form online.
| 1 1 1 1

Machine Validation/Revenue Official Receipt Details (if not filed with an Authorized Agent Bank) Stamp of receiving Office/AAB and Date
of Receipt (RO's Signature/Bank Teller's

Initial)

[ 8 Next
o o

6. The following screen will be displayed. Click on the eFPS logo then click on OK

r ol
BIR Form No. 1702RT (S
\ [
lE @j / | I Are you sure you want to submit this form to eFP5? |

\/
.

button.

7. You will now be redirected to the eFPS LOG-IN screen. Type your USERNAME,
PASSWORD and ANSWER to the Challenge Question.

eFPsS Login

TIN 1222 - 222 - 222 - ooo

Username: myusernams

Password : sssssssses
Mote: Username and Password are case-sensitive.

LOGIN

Forgot password | Enroll to eFPSl BIR Main | Help

8. Once logged in eFPS, the screen will display all the information encoded in the Offline

eBIRForm Package.
BIR Form Mo.

Republika na Pilini Annual Income Tax Return
ublika ng Pilipinas - . -
@ Kaga"’ma e nggpan:na,a pi For Corporation, Partnership and Other Non-Individual 1702-RT
Rawanihan ng Rentas Taxpayer Subject Only to REGULAR Income Tax Rate
Internas Enter all required information in CAPITAL LETTERS. Mark applicable boxes with an 7. June 2013
Two Copies MUST be filed with the BIR and one held by the taxpayer. Page 1

1For @ 5 Alphanumeric Tax Code (ATC)

— 3 Amended Return? 4 Short Period Return?

B B B ICOSS. Minimum Cerperate Income Tax (MCIT)

2 Year Ended (MM/Z0%) @) @) O T

2013 C]

Part | - Background Infor

6 Taxpayer identification
Number (TIN} 222 - 222 - |222 ~ 0000 7 RDO Code| | 438
& Date of Incorporation/Organization (MM/DD Y ™™ ) I 01/01/1999 =

9 Registered Name (Enter only 1 letter per box using CAPITAL LETTERS)

AU CORP

10 R -ed Addi (1 cor
1 PASAY RD. LEGASPI VILL. MAKATI CITY

11 Contact Number II2 Email Address.
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NOTE: You may read the detailed procedures specified in the respective JOB AIDS found

10.

11.

in the eFPS Home Page and you may click “Guidelines and Instructions” found in
the upper right portion of the form.

In case of Amended Return, enter the Amount Paid in Return Previously filed, if any.

1702-RT : Page 6, Schedule 7, Item No. 8
1702-MX : Page 7, Schedule 8, Item No. 8
1700 : Page 2, Item No. 16

1701 : Page 9, Schedule 9, Item No. 6

Click on the VALIDATE button, then SUBMIT the Form. A Filing Reference Number
(FRN) will be generated as proof that the return has been received by the Bureau. You
may print the FRN for future use. When the system displays a message prompt for late
filing, disregard the message if the return has been previously filed. The previous FRN
will be tagged as the original return and the subsequent FRN issued will be tagged as
an amended return in eFPS.

Click the PROCEED TO PAYMENT button, if there is any tax to be paid, and follow the
existing procedures for ePAYMENT.
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Annex C

The following guidelines shall be adopted by ALL TAXPAYERS. They shall use the
Offline eBIRForms Package and submit to ONLINE eBIRForms System

1. DOWNLOAD the latest version of the Offline eBIRForms Package (with Annual
Income Tax Returns v2013 ENCS) from the BIR website www.bir.gov.ph by clicking

. eBIRForms

@ssmicss - ©sinrarms
on , then click the 12 Ammms asiname

logo.

Elsctronic BIR Formsa (eBIRForme)

Ovarviaw

The Elactronic Bureau of Intemal Revenua Forms (sBIRForms) was developed prmarily to provide
taxpaysrs with an ahermnative mods of preparing and filing tax rstums that is sasier and mons
convaniant. The use of sBIRForms by t=Rqpayars will improve the BIFTS tBx retem dsta capture and
storage theraby enhancing efficiency and accuracy in the fiing of tax rsturms. Through the use of the
downioadable eBIRForms Softwars Package (also known as the OMine Package), taxpaysrs and
Acoraditsd Tax Agents (ATAsS) will be abls to fill up tax rstums offline and submit it to the BIR throwgh
the Onling sBIRForms Systam.

Offline eBIRForme Package online aBIRForma Syetem

The Offline eBIRForms Package is & tax
oregarstion sofftwars that aliows taxpaysrs
and ATAES to accomplish or fill wp tax forms
offling. Instead of the conventional manual
process of filling wp tsx rstums on pre-
printed forms that is highly susceplible 1o
numan srror, axpayers/ATAS can dirschy
sroode osta, validats, edit, savs, oslsts,
vigw, print and suDmit their tax returns. The
Dackads can do sutomatic computations and
ngs the capability 1o walidate information
snooded by faxpayars/ATAS. Aftar filling owt
tha forms in this packags, 1ExDayers/ATAS
can submit it to the Omiling eBIRFomMmME
offline

The Cwmiline eBIRForms System is a filing
infrastructura  that ratums
Submittsd cnline and automatically computss
penglties for tax rstums submitted Deyond
dus date. The Systemn creales SeCUre Lsar
sccounts  for taxpaysrs, ATAs and Tax
Softwars FProwiders (TEFs) for wss of the
anline System, and sllows ATAS to file on
o=nalt of thair clisnts. The System slE0 Nas &
facility for TSFPs to test and cartity the data
genesrated Dy their 1ax preparation softwars
[cartification is oy form}. It is capabls of
accepting rstums data filed using cenifisd
TSP tax preparation softwars.

accepts  tax

To Qo to the Online eBIRForme Syatem
alick hara.

Systam.
o download tha eBIRForme
schege V4.7 . click hara.

Where * is the latest version of eBIRForms package.

2. After downloading the zipped file, EXTRACT the installer file together with the Job Aid.
Double click the Offline eBIRForms Package.exe to start the installation.

ﬁ'_::ﬁ Offline eBIRForms Package w4.7. % setup.exe
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3. CLICK/SELECT for the eBIRForms ICON (on your desktop or Start Menu), double
click it. Fill- up the profile information then, select the applicable BIR Form and
FILL-UP all the necessary information.

w/ Annual Income Tax Ref(Ploase Salect) &
BIR Form D605 - Payment Form

BIR Form 1600 - Monthly Remittance Return of Value-Added Tax and Other Percentage Taxes Withheld
BIR Form 1600WP - Remittance Return of Percentage Tax on Winnings and Prizes
BIR Form 1601C - Menthly Remittance Return of Incoms Taxes Withheld on Compensation
BIR Form 16D1E - Monthly Remittance Return of Creditable Income Taxes Withheld (Expanded)
BIR Form 1601F - Monthly Remittance Return of Final Income Tax Withheld
BIR Form 1602 - Monthly Remittance Return of Final Income Taxes Withhald
BIR Form 1603 - Quarterly Remittance Return of Final Income Taxes Withheld
EIR Form 1604CF - Annual Information Return of Income Taxes Withheld on Compensation
BIR Form 1604E - Annual Infarmation Return of Creditable Income Taxes Withheld
BIR Form 1606 - ONETT Withholding Tax Return
BIR Form 1700 - Annual Income Tax Return L
BIR Form 1701 - Annual Income Tax Return
BIR Farm 1701Q - Quartery Income Tax Return For Self- Fmployed Individuals, Estates and Trusts
BIR Form 1702EX - Annual Income Tax Return (EXEMPT)
BIR Form 1702MX - An uml Income Tax Fiemrn (MIXED)
0 income Heturn (REGULARY |
BIR Form 17020 Qunrlplly e cem il etin

BIR Form 1704 - Improperly Accumulated Earnings Tax Return
BIR Form 1706 - ONETT Capital Gains Tax Return (Capital Asset
BIR Form 1707 - ONETT Capital Gains Tax Return (Shares of Stock Not Traded Through LSE)
BIR Form 1500 - ONETT Donor's Tax Return
BIR Form 1801 - ONETT Estate Tax Return
BIR Farm 2000 - Documentary Stamp Tax Declaration/Return
,_ BIR Form 20000T - Documentary Stamp Tax Declaration/Return {one-time transactions)
BIR Form 22004 - Exclas Tax Raturn for Aleohol Products

: ol BIR Farm 2200AN - Excise Tax Return for Automobiles and Non-Essential Goods
LiSEBIR Form 2200M - Excise Tax Return for Mineral Products

BIR Farm 2200P - Excise Tax Raturn for Petroleum Products >
{Please Select} =l Fill-up

NOTE: You may read the detailed procedures specified in the respective JOB AIDS included
in the downloaded package.

4. Once the final version of the form is completed for submission to the BIR, Click
VALIDATE. CLICK the FINAL COPY button found at the bottom page of eBIRForm.
Please take note that the FINAL COPY version of the form will no longer allow
subsequent changes to the form.

IMPORTANT REMINDER:

To be able to receive the email notification from the BIR on the submitted ITR,
make sure that all of the following are complied with:

e Your email address indicated/encoded in the return is VALID and ACTIVE
e Your mailbox HAS ENOUGH SPACE/NOT “QUOTA EXCEEDED”

¢ BIR email is not in the SPAM folder

bir.gov.ph is NOT BLOCKED by your email provider

Non-compliance in any of the above requires RE-ENCODING AND RE-
SUBMISSION of the return.

If all of the above were undertaken and still NO EMAIL is received after two
(2) hours from efiling, then follow process in Annex D.

Click Validate:
Stamp of receiving Office/AAB and
Machine Validation / Revenue Official Receipt Details (if not filed with an Authorized Agent Bank) Date of Receipt

(RO's Signature/Bank Teller's Initial)
14 7 Next
Validate ) | ‘ Save

Click Final Copy:

Machine Validation/Revenue Official Receipt Details (if not filed with an Authornzed Agent Bank) Stamp of receiving Office/AAB and Dafe
of Receipt (RO's Signature/Bank Teller's

Initial)
Prev 1 8 Mext
Edit | Submit | Save Print Final Copy |
————
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5. A confirmation message will be displayed. Click OK.

BIR Form No. 1702MX __:;:_j|

@ Please ensure that you have internet access and a valid email
address is indicated in your tax return form.

FOR RETURNS WITH PAYMENTS, wait for your email
notification. Print the said email together with the Income Tax
Return and then Proceed To Pay in the authorized agent
bank/collection agent under the RDOD where registered following
existing issuance.

Are you sure you want to submit to eBIRForms Online?

D e |

il

6. The following message window will be displayed to check if the taxpayer is a
registered Online eBIRForms user.

For registered Online eBIRForms user, click YES. Then proceed to STEP 7.
Otherwise, click NO and proceed to STEP 8.

Are you a registered eBIRForms Online User?

yES | NO|

7. Enter your Online eBIRForms Username and Password. Click SUBMIT.

Please enter your eBIRForms Online Username and Password.
USERMNAME: |usemame

PASSWORD:W
Cancel |

8. The system will submit the accomplished tax return form to BIR through
COMPUTER GENERATED EMAIL. The following confirmation message will be
displayed to notify the taxpayer that the submission is successful.

EIR Form No, 1 T02ZMX HI

- Your data was successfully sent to *@bir.gov.ph.

r . An email was sent to your Inbox. Please print or save
the email as an evidence of efiled return

x|

Where * is dependent on the Form being submitted.
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9. Click OK. The return will be displayed, and then click “PRINT” for EACH PAGE OF
THE RETURN as printed evidence of efiled return.

AN EMAIL WILL ALSO BE SENT TO THE TAXPAYER.
PRINT the received email as an evidence that BIR received the efiled return.

-
Gm I I Juan Dela Cruz <juan.delacruz@gmail. com>

001_BIR FORM 1702MX_222222222000_2014

1 maessage

eBIRForms 1702MXv2013 =1702MXv201 br o b Wad, Mar 25, 2015 at 11:08 AM
To: 17028201 3 bir gow ph.

Received Emaill subject to validation of BIR.
With attachment “222222222000=-1T702HMX-1214.xml"

Date and time submictted: March 25, 2015 11:03AM

TIN: Soo9095a5000
Name: ABC Company
Tax Type: Income Tax
Form Type: 1702MX
Return Period: 12/31/2014

Fenalcies may be impossd for any vislacion teo cthe provisions of che NIRC and
issuances thereof.

FOR REETURN WITH PAYMENTS

Please print the =aid email togesher with the Income Tax Return and then Procepd to Pay in the
authorized agent bank/collaction agent under EDD where ragistersd following sxisting issuances.

- This i3 an automated smaill. Please do not reaply. -

10. If the taxpayer selected “NO” in step #6 the user will be redirected to eBIRForms
Homepage to sign-up for enrolment.

| £ e83R1 orm Bopats ation et ol - MScrewalt Inkaimd Enplorer it by CASSTA 1011

[Fap—y Ol B 2420 X B tmfoms bogutracen vertal !l '

Bureau of Internal Revenue
Republic of the Philippines

Downlosd § orms.

«EIRForms Terms of Service Agreement

Thank jyou 1t vang e ¢EIRFOrTS wetoage. By BCCesting Sndior Usng ary DIt of Tus webste 350 BIRFONTS System (RCkaing e onine 3 ofne j
services), heren colectively Caled the “Service”, you Shall be Geamed 13 Rave SCCerted 10 be legally bound by these Toms of Service. Please review he
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Annex D

IF NO EMAIL IS RECEIVED, first check the NOTE below before calling BIR

IF NO EMAIL IS RECEIVED, first check the NOTE below before calling BIR.

NOTE: If no email is received from the BIR within two (2) hours, RE-SEND the tax return data to BIR through your
email. Open the directory “C:\eBIRForms\IAF_RDO_Copy\” in the computer. Look for the XML file of the
encoded tax return form with the following naming convention:

FILENAME = <999999999999-XXXXXX-9999.xml> wherein,
999999999999 - The First 12 digits is the TIN including the Branch Code;

XXXXXX - The next digits (maximum of 6) is the BIR Form Number;
9999 - The Return Period or the Taxable Year; and
xml - The file type extension
Attached the XML file to an email and send to BIR using the following email subject and email address:
Form No eMail Subject eMail address
1700 RDO_1700_TIN_taxable_period 1700v2013@bir.gov.ph
1701 RDO_1701_TIN_taxable_period 1701v2013@bir.gov.ph
1702EX RDO_1702EX_TIN_taxable_period 1702EXv2013@bir.gov.ph
1702MX RDO_1702MX_TIN_taxable_period 1702MXv2013@bir.gov.ph
1702RT RDO_1702RT_TIN_taxable_period 1702RTv2013@bir.gov.ph

Note: Sample eMail Subject = 43A 1700 999999999000 1214

IF after RE-SENDING, still no email is received from the BIR within two (2) hours, then call BIR office to assist
receipt of your email.

BIR CONTACT CENTER: 02-9818888

National Office Data Center 02-9817107 / 02-9817108 / 02-9288510 /02-9288512

Revenue Data Center (RDC) Luzon 1 (Calasiao): 075-5239295 / 075-5233927 /075-5276733 /075-5279798
Revenue Data Center (RDC) Luzon 2 (Quezon City): 02-4135018 / 02-4134982 /02-413-6540 /02-371-2411
Revenue Data Center (RDC) Vizayas: 032-2335140 / 032-2325003 /032-2325137 / 032-2335139

Revenue Data Center (RDC) Mindanao: 082-2212937 / 082-2279793 /082-2212937

TSPMD (Functional) 02-9817253 /02-9817254 / 02-9817255 / 02-9817256
TSSD (Technical) 02-9252051 / 02-925-2052 / 02-925-2053
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