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REPUBLIC OF THE PHILIPPINES 
DEPARTMENT OF FINANCE 

FISCAL INCENTIVES REVIEW  BOARD 
MANILA

MEMORANDUM

FOR

FROM

SUBJECT

Alt Heads of Investment Promotion Agencies and 
Registered Business Enterprises (RBEs) in the 

Information Technology -  Business Process 
Management (IT-BPM) Sector

SECRETARY CARLOS G. DOMINGUEZ
Chairman, Fiscal Incentives Review Board

Guidelines to monitor the compliance with the 

conditions prescribed under Fiscal Incentives Review 
Board (FIRB) Resolution No. 19-21 on the work-from- 

home arrangement for Registered Business Enterprises 
(RBEs) in the IT-BPM sector

Pursuant to  Rule 16, Section 2(a) of the  Corporate Recovery and Tax Incentives 
for  Enterprises (CREATE) Act implementing rules and regulations, the following 

guidelines are issued to  monitor the compliance with  the conditions prescribed 

under FIRB Resolution No. 19-2021.

A. RBEs of the IT-BPM sector covered by the temporary measure must satisfy 
all of the following  conditions to  maintain their incentives and/or period of 
availment:

1. The number of employees under a WFH arrangement shall not exceed 

ninety percent (90%) of the total workforce of the RBE; Provided, That 
beginning 01 January 2022, the ceiling shall be reduced to  seventy-five 

percent (75%) for  the remainder of the period of this temporary measure; 
Provided further, that if the State of Calamity due to  COVID-19 is extended 

to  any date beyond 01 January 2022, the ceiling shall be maintained at 
ninety percent (90%) until 31 March 2022;
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