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INSURANCE COMMISSION 
1071 United Nations Avenue 

Manila 

Circular Letter (CL) No.: 
Date: 
Supersedes: 
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NONE 

ALL ENTITIES REGULATED BY THE INSURANCE 

COMMISSION AND OTHER CONCERNED PERSONS 

GUIDELINES GOVERNING THE CONDUCT OF BUSINESS IN 

THE INSURANCE COMMISSION DURING THE COMMUNITY 
QUARANTINE PERIOD 

WHEREAS, the COVID-19 coronavirus has spread in different parts of the 
world, including the Philippines; 

WHEREAS, the COVID-19 coronavirus outbreak has recently been 
characterized by the World Health Organization (WHO) as a pandemic; 

WHEREAS, on 12 March 2020, President Rodrigo Roa Duterte announced 
the imposition of a "Community Quarantine" in the National Capital Region (NCR) 
and the suspension of work in the Executive Branch from 15 March 2020 until 14 
April 2020 ("Community Quarantine Period") in response to the COVID-19 
coronavirus outbreak pursuant to Joint Resolution Nos. 11 and 12 (s. 2020) (" Joint 
Resolutions") of the Inter-Agency Task Force for the Management of Emerging 
Infectious Diseases, Proclamation No. 922 (s. 2020), and the pertinent provisions of 
Republic Act No. 11332; 

WHEREAS, pursuant to the Memorandum recently issued by Executive 
Secretary Salvador C. Medialdea with the subject "Stringent Social Distancing 
Measures and Further Guidelines for the Management of the Coronavirus Disease 
2019 (COVID-19) Situation': the Insurance Commission, among other government 
agencies, was informed of and directed to adopt, coordinate, and implement 
"[a]lternative working arrangements, including but not limited to, work-from home, 
compressed work week, staggered working hours, and creation of skeletal 
workforces, xx x" during the Community Quarantine Period; 

WHEREAS, corollary to the foregoing, the COVID-19 coronavirus outbreak 
qualifies as force majeure under Section 9 of Republic Act No. 11032, otherwise 
known as the "Ease of Doing Business and Efficient Government Service Delivery 
Act of 2018", warranting the suspension and/or adjustment of processing times of 
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